


bekdi23
Call-out
This section is applicable to private sales, should be changed.

Gateway to confirm content. 

Stephanie.Dogbatse
Sticky Note
Remove Regents view and replace with building name (i.e. Trewby Building or Bower Apartments/ Botanical Apartments).

Stephanie.Dogbatse
Sticky Note
At 'Gateway' - Add GHA information with Michael (comms) input (GHA tone of voice etc)

Stephanie.Dogbatse
Sticky Note
Make this GHA relevant - Gateway Voice (i.e comms plan for spring & autumn leading into winter).

Stephanie.Dogbatse
Sticky Note
Live consumption etc



Stephanie.Dogbatse
Sticky Note
Your Tenancy or lease depending on tenure

Stephanie.Dogbatse
Sticky Note
Replace Regents view to Trewby Building or Bower Apts/Botanical Apts



bekdi23
Call-out
Space down 

Stephanie.Dogbatse
Sticky Note
Remove this

Stephanie.Dogbatse
Sticky Note
Change to GHA Customer Service information

https://www.gatewayhousing.org.uk

409 Mile End Rd, London E3 4PB 
Open 9am · Closes 17:00 
020 8709 4300
customer.services@gatewayhousing.org.uk.

Stephanie.Dogbatse
Sticky Note
Confirm whats included in NHBC cover  (white goods or structural only). confirm what circumstance resident would contact NHBC

Stephanie.Dogbatse
Sticky Note
Please confirm what this is for. Should be sent to Morgan Sindall for Out of Hours calls



bekdi23
Call-out
Space down below.

bekdi23
Call-out
No cooling in HA.

Stephanie.Dogbatse
Sticky Note
No relevant for Rented blocks. Include for SO at Bow.

Stephanie.Dogbatse
Sticky Note
Include Local Amenity information usually provided in GHA HUG (i.e. doctors, recycling, fire etc)

Stephanie.Dogbatse
Sticky Note
Confirm this is the electricity supplier

Stephanie.Dogbatse
Sticky Note
Remove all meter numbers - this will be provided to tenants via housing team







bekdi23
Call-out
Gateway Information to be added as well. 

Stephanie.Dogbatse
Sticky Note
Include GHA information - check with Michael (comms) for GHA tone/bran wording & compare previous HUG

Stephanie.Dogbatse
Sticky Note
Change to 1 year/Double check!

Stephanie.Dogbatse
Sticky Note
Change to GHA. 
NHBC not needed for rented units.
NHBC wording included in SO units HUG.

Stephanie.Dogbatse
Sticky Note
Remove this information & add GHA contact info



Stephanie.Dogbatse
Sticky Note
Remove from HUG. This information to be shared with GHA to pass on to Morgan Sindall (our OOH contractor).

Stephanie.Dogbatse
Sticky Note
Change to Gateway Out of Hours

Stephanie.Dogbatse
Sticky Note
Change all logos to GHA logo.



bekdi23
Highlight

Haydn
Call-out
This would be managed by Gateway and not the solicitor as this applies to private sales. 

bekdi23
Call-out
Shared facilities not used by Gateway residents.  

Stephanie.Dogbatse
Sticky Note
Change for Bow Green to Encore

Stephanie.Dogbatse
Sticky Note
Change all references to Regents View to Trewby Building

Stephanie.Dogbatse
Sticky Note
Remove concierge for rented flats. Concierge for SO? tbc once service charge provided.

Stephanie.Dogbatse
Sticky Note
Confirm if our residents can go to concierge to report building emergencies?

Stephanie.Dogbatse
Sticky Note
St William -Remove for Rented HUG

Steph - ask Kelly to confirm if warranty is received from GHA or solicitors for SO.



Stephanie.Dogbatse
Sticky Note
Remove this whole page.

Stephanie.Dogbatse
Sticky Note
Remove Customer Care section







bekdi23
Call-out
Change this section to suit building C as they will not be allowed to sublet. 

bekdi23
Call-out
Remove 

bekdi23
Call-out
NA to Building C

bekdi23
Highlight

bekdi23
Call-out
Sitewide JAR.

Gateway will take ownership of building C

Stephanie.Dogbatse
Sticky Note
Remove 'NHBC' wording for rented HUG, keep for shared ownership

Stephanie.Dogbatse
Sticky Note
Please remove this

Stephanie.Dogbatse
Sticky Note
add (Trewby Building) for Broadway East scheme. 

Relevant building names for Bow Green.



Stephanie.Dogbatse
Sticky Note

Stephanie.Dogbatse
Sticky Note
Remove 'Managing Agent' replace with Gateway

Stephanie.Dogbatse
Sticky Note
Remove 'Lease' for rented HUG and replace with 'Tenancy.' 

Keep 'Lease' for SO HUG



bekdi23
Call-out
To be clarified. 

bekdi23
Call-out
Part of the service charge should be in the rent. 

Stephanie.Dogbatse
Sticky Note
Remove 'manging agent' and replace with Gateway. Gateway will seek permission from managing agent.

Steph to confirm lease terms with Arpit (Bow G).



bekdi23
Call-out
Not applicable to Gateway as it should be included in the rent.

Gateway should confirm wording. 

Stephanie.Dogbatse
Sticky Note
Remove the first two sentences. Start Paragraph with 'Your Service Charge will...'

Stephanie.Dogbatse
Sticky Note
Remove this Paragraph for rented HUG.

Keep for Shared ownership HUG

Stephanie.Dogbatse
Sticky Note
Remove this paragraph



Stephanie.Dogbatse
Sticky Note
add 'or Gateway'

Stephanie.Dogbatse
Sticky Note
include a narrative about cracks not being defects unless they're the thickness of a £1 coin as per NHBC standard

Stephanie.Dogbatse
Sticky Note
Include issues such as 

Mastic moving away from skirting - reseal

Stiff windows - WD40 etc





bekdi23
Call-out
No FCU in Building C - Section not applicable. There is a MVHR system in place for supply of fresh air.  

bekdi23
Call-out
Note: UFH system in Building C for heating.

bekdi23
Cloud

bekdi23
Call-out
This section needs to change as it is not private rent. Needs to be specific to Building C (Housing association) 

bekdi23
Call-out
Control Panels for UFH only. 

Stephanie.Dogbatse
Sticky Note
Clarify which utility providers can be changed.

Stephanie.Dogbatse
Sticky Note
Adjust for Bow Green accordingly.



Stephanie.Dogbatse
Sticky Note
St William to confirm GHA residents can change

Stephanie.Dogbatse
Sticky Note
remove 'call an electrician' and replace with 'contact Gateway Customer Services'

Stephanie.Dogbatse
Sticky Note
Remove first bullet point for rented HUG.

Keep for shared ownership HUG.

Stephanie.Dogbatse
Sticky Note
Remove for rented HUG

Keep for SO HUG

Stephanie.Dogbatse
Sticky Note
Remove for rented HUG

Keep for SO HUG



Stephanie.Dogbatse
Sticky Note
Confirm this is included in the MA service charge with JAR/Encore



Stephanie.Dogbatse
Sticky Note
Please add appliances for both schemes

Stephanie.Dogbatse
Sticky Note
add  ' All appliances provided in your home are gifted to you at the start of your tenancy. This means:
-You own the appliances from the day you move in.
-They are not maintained, repaired or replaced by Gateway.
-You are responsible for
     - Maintenance
     -Repairs
     -Replacement (if required)

What Gateway will not cover:
-Repair faulty appliances
-Replace appliances
-Arrange engineers visits



bekdi23
Call-out
What are the details? 

Stephanie.Dogbatse
Sticky Note
Please insert spec

i.e. wall paint colour/number
kitchen
flooring etc





Stephanie.Dogbatse
Sticky Note
typo

Stephanie.Dogbatse
Sticky Note
replace 'two year' with 'one year'

Stephanie.Dogbatse
Sticky Note
replace 'St James/William' with 'Gateway'



Stephanie.Dogbatse
Sticky Note
include a bullet point 

- Baby wipes & wet wipes should not be flushed down your toilet. This includes the flushable wipes.



Stephanie.Dogbatse
Sticky Note
remove 'advice from a qualified tradesperson'

Stephanie.Dogbatse
Sticky Note
remove 'managing agent' and replace with Gateway

Stephanie.Dogbatse
Sticky Note
For Broadway East and SO at Bow add 'and under you flooring'

Stephanie.Dogbatse
Sticky Note
Remove 'fan coil' if not relevant to our schemes. 

Add 'water cylinder device name'  for Broadway East

Stephanie.Dogbatse
Sticky Note
remove 'Pinnacle' and replace with 'Metropolitan'

Stephanie.Dogbatse
Sticky Note
Confirm if timber planks need resealing

Stephanie.Dogbatse
Sticky Note
Can photos of dpc and air bricks be added to visual aid

Stephanie.Dogbatse
Sticky Note
remove this bullet point





bekdi23
Call-out
spacing.





bekdi23
Call-out
Gateway to confirm their policy. 

Stephanie.Dogbatse
Sticky Note
remove 'two year' and replace with 'one year'

Stephanie.Dogbatse
Sticky Note
remove 'St William/James' and replace with 'Gateway Housing Customer Services'

Stephanie.Dogbatse
Sticky Note
Please confirm this arrangement?

Scooters/bikes to be kept in cycle store and chargers charged in flats? tbc

Stephanie.Dogbatse
Sticky Note
confirm if LVT is noncombustible surface? if advice is to charge in their homes

Stephanie.Dogbatse
Sticky Note
Housing to confirm if they are happy with this section.



Stephanie.Dogbatse
Sticky Note
add (Trewby Building)

Replace with relevant information for Bow G Ph2

Stephanie.Dogbatse
Sticky Note
add Gateway





Stephanie.Dogbatse
Sticky Note
Ma





Stephanie.Dogbatse
Sticky Note
remove 'by' and replace with 'to'

Stephanie.Dogbatse
Sticky Note
Is this still relevant?

Stephanie.Dogbatse
Sticky Note
Confirm if this is relevant

Stephanie.Dogbatse
Sticky Note
Zipcar ceased in the UK 2025..please confirm alternative if there is one





Stephanie.Dogbatse
Sticky Note
Confirm GHA residents benefit from this facility



Stephanie.Dogbatse
Sticky Note
Confirm what this is? Remove if not relevant to GHA residents
















